
 for people  
	 with low literacy or health literacy levels.
4.	 Can’t rely on the limited reach of English language  
	 mainstream news and radio programs.
5.	 Not all community members are part of a virtual  
	 community or are social media literate. People experience  
	 issues with navigating government websites. 
6.	 Government materials are being tailored but there are  
	 concerns about accuracy and consistency of messages. 
7.	 Important to acknowledge that there are variations in  
	 health literacy levels amongst community leaders and  
	 interpreters and translators. 
8.	 Issues with duplication of materials occurs when States/ 
	 Territories have different recommendations.  
9.	 Newly arrived migrant communities are most in need, as  
	 they don’t have the established networks/community  
	 organisations to support them. 

	 To investigate engagement with people from Culturally and Linguistically Diverse (CaLD) 
backgrounds during the pandemic and identify strategies to improve communication about the 
COVID-19 vaccination program.

	 In-depth interviews with stakeholders across Australia including: Government agencies, 
government funded community-based organisations, CaLD community peak bodies/Councils, 
migrant resource centres, refugee health services, settlement services, translation services, women’s 
support groups and community groups.

Enhancing and supporting the COVID-19 vaccination program - 
focusing on Culturally and Linguistically Diverse Communities

Aim:

What we
did:

What we found:




