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DEAN’S FORWARD

Kingsford Legal Centre combines the highest quality of legal education
with dedicated community service.  Established almost 25 years ago as
a centre of academic and professional excellence, KLC remains
Australia's leading university legal service provider.  Its remarkable
achievements lie in its capacity to combine legal theory with professional
practice. A distinguished part of the University of New South Wales, it
teaches about social justice as a matter of principle.  Dedicated to

improving access of the socially and economically disadvantaged to legal services, it promotes
social justice as a matter of legal practice.  

2004 has been a year of varied and interesting achievements for KLC – both locally and
internationally. KLC and the Faculty of Law Indigenous Legal Education Committee held a very
successful seminar in November 2004 on Indigenous legal education and in conjunction with the
seminar, published the Guide to Indigenous Legal Education. The Centre’s staff and students
contributed to the Australian non-government organisation shadow report to the United Nations
Convention on the Elimination of All Forms of Discrimination Against Women Committee (CEDAW). 

KLC was also the subject of a popular Reality Bites documentary Street Practice which went to
air on the ABC television in four episodes over four weeks. The Centre also ran a range of cases
for disadvantaged clients, including an urgent application to the Supreme Court to challenge the
Department of Corrective Service’s decision to refuse distribution of an election newsletter within
NSW prisons. KLC students have continued to provide invaluable advocacy and related services
to clients.   

2004 also saw the commencement of construction of an exciting project, to build a new law
school at UNSW.  The building will include ground floor space for KLC, bringing it closer to the
activities and other staff of the Faculty.

KLC is highly regarded by the Faculty of Law at the University of New South Wales for its deep
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DIRECTOR’S REPORT

2004 was a year during which the centre continued to provide significant
community legal services as well as high quality legal education – all this
with the inevitable challenges of significant staff turnover. 

The Centre farewelled and welcomed several new staff during the course of
the year. Anna Hartree joined us as co-ordinator in January, 2004 and Anna
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VALUES,  A IMS AND OBJECT IVES

• The value of clinical legal education as
a means of educating law students.
We will provide a positive learning
environment for students, encouraging
them to gain first hand experience of
delivering legal services in a
community setting;

• Providing the best quality service to
our clients whilst encouraging them to
do as much as they can in regard to
their legal problems.  We aim to
empower our clients rather than adopt
a paternalistic approach to advice and
casework;

• Undertaking law reform work and
advocating for the development of a
fair and non-discriminatory legal
justice system;

• Working with other relevant
organisations, including the legal
profession to provide a broader range
and better quality of services to the
community;

• Self determination, respect and privacy
with regards to service provision;

• We recognise that many people are
unable to gain access to justice due to
discrimination and poverty.  We are
committed to providing legal services
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A IMS AND OBJECT IVES 

1. To educate tomorrow’s lawyers by:
• giving students an opportunity in a

clinical supervised setting to work for
disadvantaged clients;

• developing student understanding of
how the legal system works and its
impact upon disadvantaged clients;

• providing students with an opportunity
to reflect upon social justice issues, the
legal system and the role of lawyers
within it, including the values and
objectives underpinning the work of
community legal centres;

• assisting students to understand the
integral role that policy and community
legal education play in legal service
provision.

2. To improve access to justice for
residents of the Botany and Randwick
area by providing free legal advice
and assistance including specialist
employment advice;  

3. To reduce discrimination through the
provision of specialist legal advice and
representation on discrimination
matters to residents of NSW;

4. To enhance people’s knowledge of,
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SERVICE PROVISION

KLC provides services to people who live and/or work in the local government areas of
Botany Bay City Council and Randwick City Council.  This includes the staff and students of
the UNSW.

• GENERAL ADVICE
Evening advice sessions: Tuesday and Thursday 
Daytime appointments: Monday to Friday1dOdwickm•sCr 
Day]TJT9(edn sessioftnd/o8(noonT)59.7(ues TD-0.0001 Tc0.0307 Tw[(Eveninaltnd/o8(nate:)-2353.4(6: -2pmppoi8: -2pmT)59.-3.2727Friday1dOdw[(Tts C )]rd Tlso-0.0001 TaCountew001 discriminat07  lawTc0.0307 Tw[(.(T)59.7(uesOntsrTc0.0307 Tw[(KL-0.0001d by  Tmndwick :T)59.e UNSW)9DVICE)]TJ9843 00dOdwickLawTrefod/o8(ms to pons:campaig-0.l gover)iday1dOdw[(•y CmmunCitylegliveducat07  0.0307 TT)59.7(u(•y Tmnewslettndpons:ontsrTpublicat07 s.025-e UNSW)93.937)]TJ9843 83.1711 TmTlsohoscluspecialist ou]rdach0001 Tc,s sich0iKL-0.0001d by: T)59.e UNSW)9DVICE)]TJ9843 40dOdwickmastnd/o8(n Arda TTJT7(enancluS0.0307 Tw[( (EA)79.6ng 0.1(S)s ser-0.0001uspecialist tenancy0001 Tcdachl gove.9161)9DVICE)]TJ9843 83.1711time apoftnd/or woroon T)59.-e.9161.
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EDUCATING FOR JUSTICE

CLINICAL LEGAL EXPERIENCE (INTENSIVE AND NON-INTENSIVE)
The Clinical Legal Experience courses are run over three sessions (Session 1, Session 2 and
Summer Session) during the year taking students in each session. Most students spend two
days per week at the Centre where they are taking responsibility for client files (under solicitor
supervision) and working on community legal education and law reform projects. They have a
weekly seminar of two hours and daily tutorials of one hour. They also attend evening client
interview sessions with the centre’s volunteer lawyers.

The seminar program is co-ordinated and presented by centre staff with contributions from
guest speakers. In 2004 the subject matter of the seminars ranged from practical clinical skills
such as pleamaking, interviewing, plain English legal writing and preparing affidavits, to
subjects focussed on key issues such as law reform, community legal education, a possible
treaty with Indigenous peoples and human rights.  All of the seminars aim to encourage
critical debate of the legal system and the role of lawyers within it. The style of teaching is
based on a range of techniques using role plays, small group exercises, simulations as well as
some lecturing.  

All the work of the centre is undertaken as part of the clinical program – and is outlined in
more detail throughout this report. Some of the highlights of the course during 2004 were:

STUDENT ADVOCACY PROGRAM
During 2004, KLC students continued to appear before Waverley Local Court magistrates as
part of the Student Advocacy Program. Students have special leave to represent clients who
are pleading guilty to minor criminal charges, where there are mitigating factors. It is
available to clients who would have difficulty representing themselves, cannot afford a private
lawyer, and are not eligible for legal aid. Feedback from KLC students involved in the
program has been very positive and KLC students consistently achieve good results for clients.
Thanks to Louise Byrne, Anne Cregan, Lester Fernandez and Gabrielle Bashir for supervising
the students in 2004.
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EDUCATING FOR JUSTICE

opportunity to develop their understanding
of substantive and procedural law and
ethical issues facing the legal profession
through their work on case, education and
policy files.  The clinic offers 5 places to
UNSW law students per semester.  They
have the opportunity to conduct interviews
with clients, assist in making strategic
decisions about the conduct of case files,
undertake research, draft documents, and,
where appropriate, appear as advocates in
the Industrial Relations Commissions.

Sinéad Eastman took over the employment
clinic in July 2003 and continued the work
of our first employment law solicitor Joanne
Moffitt, now KLC’s principal solicitor, in
building up a strong and busy practice.
Sinéad left KLC in late August 2004 and
was replaced by Linda Tucker in November
2004. In the interim, Sherene Daniel ran
the clinic as locum employment law
solicitor. 

In maintaining its weekly daytime advice
clinic and fortnightly evening advice
session, the Clinic receives the support of
private solicitors who provide their time on
either a pro bono or volunteer basis.  Again
this year eight private law firms provided
solicitors on a pro bono basis to provide

advice to clients at our Wednesday
afternoon advice clinic.  We also continued
to receive the support of volunteer solicitors
from private and government practice, and
the Bar, who volunteer and give advice on
both general and employment law matters
on a fortnightly advice roster.  We thank all
of these participants for their continued
support. 

In providing law students the opportunity,
where appropriate, to appear as an
advocate for clients in the Industrial
Commissions, the Clinic continues to
provide a unique opportunity for students to
obtain ‘hands-on’ experience in litigation.
This opportunity invariably results in
reflection by the students on the
effectiveness of the court system in
achieving just outcomes for clients and on
the challenges faced by those clients who
represent themselves in the court system.

In 2004 the students of the Clinic again
participated in a seminar program that
included presentations on a range of
employment law topics from experienced
employment law practitioners. As part of
this program, the students enjoyed the
opportunity to appear as advocates for a
party in a mock conciliation that focuses
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CASEWORK

PRISONER’S CASE FOR ACCESS TO
EDUCATION
Commissioner of Corrective Services of
New South Wales and Anor v Middleton
[2004] NSWCA 156 (10 May 2004)
As reported in last year’s Annual Report,
KLC acted for Mr Mark Middleton who won
his case in the Administrative Law division of
the Supreme Court of NSW before Justice
Dowd on 10 December 2003. Mr
Middleton sought judicial review of the
decision by the Commissioner for Corrective
Services of NSW and Governor of the
prison, to deny him access to his own
computer in his cell. Mr Middleton needed
access to his computer to enable him to
complete the two university degrees he had
commenced while incarcerated in
Queensland. Justice Dowd ordered that the
decision to refuse Mr Middleton access to
his computer be quashed and be referred
back to the Commissioner and the Governor
to be reconsidered according to law.1

In early 2004 the Commissioner lodged a
notice of intention to appeal the decision
which needed to be filed by 6 April 2004.
The Appellants erroneously missed 

1 Middleton v Commissioner of Corrective Services of
NSW and Anor [2003]NSW SC 136

this deadline and were obliged to apply to
the Court for Leave to Appeal out of time.In
the Court of Appeal Justice Santow allowed
the appeal to be filed out of time on
condition that, to remove prejudice to Mr
Middleton, he be given access to his
computer in his cell strictly for educational
purposes until the outcome of the appeal
was determined.  The next day the
Appellants discontinued the appeal.

KLC then applied to the Court seeking a
date for compliance with Justice Dowd’s
original Orders. The Court ordered the
Commissioner and Governor to make their
decision as to whether or not Mr Middleton
could have access to his own computer in
his cell during lockdown hours by 6 July.
On 5 July the Department provided a
twenty three page decision refusing Mr
Middleton permission to have access to his
desktop or any other computer in his cell at
Lithgow Correctional Centre. As a result Mr
Middleton missed the deadline for
enrolment in his courses.

Mr Middleton has received support for his
case from a number of sources including the
media and politicians. On 15 November
Adele Horin’s article appeared in the
Sydney Morning Herald stating;  The NSW
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CASEWORK

ban [on Mr Middleton having access to his
computer in his cell] remains in place
despite the Minister for Justice, John
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CASEWORK

SOME OF THE KLC CLIENTS ASSISTED
BY OUR FREEHILLS’ LAWYERS

VICTIMS COMPENSATION
RESTITUTION
KLC assisted a client at a Victims
Compensation restitution hearing with the
pro bono assistance of counsel, Harriet
Grahame, achieving a significant outcome
for our client. The Victims Compensation
Fund (VCT) initially sought restitution of
$80,000.00 and then reduced it to
$50,000.00. At the pre-trial conference the
VCT offered to further reduce the restitution
amount to $12,000.00. Our client rejected
the offer and proceeded to hearing. The
magistrate accepted our submissions in
respect of our client's financial
circumstances and fragile mental state and
gave a decision to reduce the restitution
amount to nil.

KLC prepared written submissions for a
client who was ordered to pay $7,000.00
in restitution in relation to an assault for
which he had been prosecuted and
imprisoned. The submissions covered such
topics as our client’s capacity to pay, the
circumstances of the offence, the fact that
our client had already been punished for
the assault and had made genuine attempts

to reform and to not re-offend. On the basis
of those submissions, the VCT reduced the
restitution amount to $1,000.00 without the
case having to go to hearing.

CREDIT AND DEBT CASES
KLC acted for an elderly client who was
being pursued by a Melbourne based
company, that sends out offers to buy
shares for amounts well below the market
value. Our client signed a transfer form but
did not provide his security reference
number (the SRN is required by National
Exchange to on-sell the shares on the
market). Our client refused to provide the
SRN as he realised he had been induced
into selling his shares for approximately
10% of their value. After many months of
letters of demand, National Exchange Pty
Ltd commenced proceedings against our
client in the Melbourne Magistrates Court.
We filed a defence on behalf of our client
and an application to have the proceedings
permanently stayed on the grounds that
Melbourne was not the appropriate forum
for the hearing of the dispute. We were
very pleased when National Exchange
consented to the permanent stay of
proceedings prior to the court date. 
A client from a non English speaking
background was the victim of fraudulent



22

CASEWORK

activity on the part of a car salesman who
induced him into entering into contracts with
two motor finance companies for amounts
much greater than our client agreed to. Both
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LAW REFORM AND POLICY WORK

Law reform and policy work are an
important feature of the Centres’ work and
its commitment to human rights, social
justice and a fairer legal system.

CEDAW (UN CONVENTION ON THE
ELIMINATION OF ALL FORMS OF
DISCRIMINATION AGAINST WOMEN)
KLC made a significant contribution to the
state and national work that was undertaken
during 2004 to consult with women and
non-government organisations about the
status of womens rights in 2004. The work
contributed to the Australian non-government
organisation (NGO) shadow report to the
United Nations CEDAW Committee.

KLC hosted a national meeting of the working
group for a parallel report to the Convention
on the Elimination of All Forms of
Discrimination Against Women (CEDAW)
Committee in early July.  Representatives from
all over Australia met to discuss the compiling
of a community report as well as the parallel
report. Each State and Territory will have its
own report providing a snap shot of how
women's rights are faring.  The NSW report
was completed and published by NCOSS
and WRANA as Our rights, Our voices.

The Centre continued work on the national
report.

VISIT BY THE INDIAN BAR
ASSOCIATION 
KLC hosted nine members of the Indian Bar
Association who were interested in learning
about pro bono work and clinical programs
at Kingsford Legal Centre.  

A DELEGATION FROM THE SWEDISH
EMBASSY
We also provided information to members
of the Swedish Embassy who are keen to
report on the current human rights situation
in Australia.  Issues discussed included the
Reconciliation process between Indigenous
and non Indigenous Australians, Stolen
Generations issues, detention practices
among asylum seekers and the use of
temporary protection visas.

REVIEW OF THE NSW PRIVACY AND
PERSONAL INFORMATION ACT, 1998
KLC made a submission to the NSW
Attorney General’s review of the Privacy
and Personal Information Act 1998. The Act
established 12 principles which must be met
by government agencies handling personal
information. Personal information is defined
in the Act as information or opinion about a
person whose identity is apparent or can
reasonably be ascertained. The principles
concern such things as when its permissible
to collect personal information and how it
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LAW REFORM AND POLICY WORK

can be used.   KLC submitted that the Act
was inadequate in a number of ways. The
Act’s jurisdiction is severely limited by the
large number of exemptions granted to
particular government agencies and by the
limited definition of personal information.
The definition excludes information about
an employee’s suitability for employment in
the public sector. This exemption exceeds
what is required in an area that can have
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COMMUNITY INVOLVEMENT

KLC CONSULTATIVE COMMITTEE
The KLC advisory group was revived in
2004.  The main aim of the committee is to
allow for and encourage community
participation in KLC to ensure that our
services are responsive and the most
appropriate for the local community.  The
committee is made up of representatives of
UNSW Law School, UNSW Social Work,
the student body and representatives of
local community organisations.  The KLC
Consultative Committee meets quarterly at
the centre. 

PARTICIPATION ON LOCAL
ORGANISATION MANAGEMENT
COMMITTEES
KLC has continued to support staff in taking
board / management committee positions
on local community organisations, as one
way of working more closely with our
community. During 2004 staff sat on the
management committees of The Shack Youth
Centre; Eastern Area Tenancy Service; and
Randwick Information and Referral Service.

EASTERN SUBURBS DOMESTIC
VIOLENCE NETWORK
We co-convened this newly formed
interagency network, which is intended to
bring together agencies working with

women and children who experience or are
affected by domestic violence in their lives.
The group meets at 2.30pm on the third
Wednesday of every month at Mascot
Police Station. 

BOTANY MULTICULTURAL FAIR
KLC joined forces with the Tenant’s Union to
have a stall at the Botany Multicultural Fair.
In between listening to children perform
items from their culture, eating delicious
food and watching the Chinese Dragon
parade, brochures and promotional
material were provided to members of the
public on a range of legal issues.  

INTERNATIONAL WOMEN’S DAY
In April KLC participated in the International
Women’s Day celebration for local women
of the South Ward of Randwick Council at
the Kooloora Community Centre.  

KLC REALITY BITES DOCUMENTARY,
STREET PRACTICE 
The four part documentary on Kingsford
Legal Centre, Street Practice went to air on
the ABC at 8pm on Tuesday 7 September,
and weekly thereafter for three weeks.
Students who were with KLC in the summer
semester of 2003/04 feature, as do KLC
staff members, past and present.  Response
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COMMUNITY LEGAL EDUCATION

SEMINARS
ENDURING GUARDIANSHIPS
At the request of the Echo Neighbourhood Centre, KLC organised a talk on Enduring
Guardianship for its Over 55’s Club. Most of the participants spoke Russian and an interpreter
was provided.

SEXUAL HARASSMENT IN THE WORKPLACE
KLC delivered a seminar on sexual harassment in the workplace for staff at The Deli (Women
and Children’s Centre).  The aim of the session was to provide the staff with information about
sexual harassment in the workplace and so that they could identify the issue should any of their
clients report a problem. 

POWER OF ATTORNEY
Our Freehills’ secondee, Amelia Montague, gave a presentation on powers of attorney for the
South East Sydney Neighbourhood Centre as part of their series of seminars on “Positive
Ageing”. The final topic in the series dealt with financial matters, powers of attorney and
enduring guardianships in this context. 

LAW WEEK -STOP DV DAY AT UNSW
KLC students organised a Stop Domestic Violence stall outside the library at the UNSW on
Thursday 20th May as part of Law Week.  Students handed out showbags to students with
information to make them more aware of domestic violence issues and where help is available
for victims.  Students also promoted KLC and worked at making students aware that they are
part of our catchment and are therefore eligible for free legal advice.  

LAW WEEK – INFORMATION DISPLAY
An information display about KLC and discrimination rights was housed at the Randwick
library located in Randwick shopping centre from 16 – 22 May 2004.  Although it is difficult
to ascertain how much attention the display attracted, the information that was available for
people to take away, needed to be replenished several times.  The display was also included
in the promotion of Law Week 2004 by the local paper the Southern Courier.
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STAFF

ANNA CODY 
Director from March, 2004
Anna Cody joined the centre as director in
March 2004. Anna is a former KLC
solicitor, senior solicitor and acting director
over a period of six years. Prior to returning
to KLC Anna has held key positions in two
non government organizations both in
Australia and the USA working in the field
of international human rights.

JANET LOUGHMAN
Acting Director from November, 2004
Janet Loughman came to the centre from
Marrickville Legal Centre where she had worked
since 1990. Janet has been a solicitor for over
25 years and has qualifications in adult
education. In 2000 she was National Children's
Lawyer of the Year and in 2001 was highly
commended in the NSW Justice Medal awards.

JOANNE MOFFITT
Principal Solicitor
Joanne has been the Centre’s Principal
Solicitor since March 2003.  Previous to
that Joanne was responsible for the
employment law clinic since January 2000.
Before joining the Centre, Joanne worked at
South West Sydney and Campbelltown
Legal Centres and the NSW Working
Women’s Centre.

DENISE WASLEY
Administrator
Denise has been the KLC Administrator
since April 2003, having previously worked
at KLC in 1996.  Denise has worked in the
community / trade union sectors for over
15 years, in both Australia and England.
Denise helps with the financial management
of the Centre’s funds, works on student
enrolments and supervises the performance
of students in their administrative duties.
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STAFF

TEENA BALGI
Solicitor / clinical supervisor from 15 July
2004. 
Teena was a student at Kingsford Legal
Centre in 2000. She has since worked as a
solicitor at the HIV/AIDS Legal Centre and
as an editor of the Indigenous Law Bulletin.
Teena comes to us from the civil litigation
section of the Legal Aid Commission of
NSW, where she was part of the
administrative law 

LINDA TUCKER
Employment solicitor / clinical supervisor
from November 2004
Linda Tucker comes to Kingsford from the
Sydney Bar where she specialised in
refugee and employment law. Prior to this
she worked in England for several years,
running appeals for the Refugee Legal
Centre and spending one year at Oxford
University.

SINÉAD EASTMAN
Employment solicitor / clinical supervisor
until August 2004
Sinéad Eastman (nee-Campbell) joined KLC
in 2003.  Sinéad was a solicitor at Freehills
from 1998 – 2002 and formerly at KLC for
nine months in 2001 as the Freehills
secondee.  Before joining the Centre,

Sinéad was a solicitor at the Legal Aid
Commission for nine months.

MURRAY MCWILLIAM
Librarian
Murray maintains the KLC Library, working
mostly weekends.  Murray began his
involvement with the Centre through his
participation in the Clinical Legal Experience
course, summer session 1997-1998.

FRANCISCO FISHER
Publications Coordinator
Francisco is the Centre’s publications
officer.  Cisco works five hours a week and
is responsible for all the Centre’s
publications.

VEDNA JIVAN 
General solicitor / clinical supervisor until
January, 2004
Vedna Jivan left the centre in January, 2004
to take up a lecturer position in Practical
Legal Training at University of Technology
Sydney. Vedna had been at KLC for over
seven years and her work significantly
raised the profile and importance of
community legal education as a means to
increase access to legal services for
disadvantaged members of our community. 
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summer 2003/04.  Trudy is also working
on updating the publication Employees
Guide to Unfair Dismissal.

JINNY CHAIMUNGKALANONT
Freehills Secondee
Jinny was seconded to KLC from Freehills
from October 2003 until May 2004.  She
graduated from UNSW in 1999 and was a
student at KLC in that time.  Jinny started at
Freehills in 2001 and has worked mostly in
the Banking and Finance section doing tax
and stamp duty.

AMELIA MONTAGUE
Freehills Secondee
Amelia was seconded to KLC from Freehills
from May 2004 until November 2004.
Amelia had been with Freehills for two
years.  She had been a student at KLC in
the summer session of 2000/2001.

VICTORIA DENNEY
Freehills Secondee
Victoria commenced her secondment to KLC
in October 2004.  She had been at
Freehills since 2001 working in the
Corporate, Litigation and Banking &
Finance Sections.

NICK EASTMAN
Locum Solicitor
Nicked continued working part-time at KLC
supervising one of KLC’s evening advice
sessions until March 2004.  Nick is the full-
time Litigation Solicitor at the NSW Tenants’
Union.

DAVID WILLIAMS
Administration Volunteer
David has been a volunteer at KLC for
several years.  He provides assistance to
the Coordinator with administrative tasks
such as organising the student bus tour.

Tom Brennan, Legal Practitioner
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F INANCIAL  REPORT

INCOME AND EXPENDITURE REPORT
PERIOD ENDING  31 DECEMBER 2004
KINGSFORD LEGAL CENTRE

INCOME 
AG's CLINICAL LEGAL INITIATIVE...................................................................105,294.08
COMMUNITY LEGAL SERVICES PROGRAM.....................................................147,464.10
WILLIAMS LEGAL COSTS AND DISBURSEMENTS........................................................0.00
DONATIONS.......................................................................................648.09
INVESTMENTS...........................................................................1,606.78
REIMBURSEMENTS............................................................................5,149.22
KLC GENERATED INCOME INCLUDES LEGAL COSTS AND DISBURSEMENTS.........2,042.72
TOTAL.........................................................................................................262,204.99

EXPENDITURE
SALARIES.....................................................................................................226,191.71
CLSP SALARIES............................................................................................147,487.96
AG'S CLINICAL LEGAL INITIATIVE SALARIES....................................................105,520.67
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