
People who rent in public and community housing need safe,
secure homes

We are Tenant Advice and Advocacy Services and community legal centres
across NSW, who provide advice and advocacy to renters in public (including
Aboriginal Housing Office homes) and community housing.

Everyday we help thousands of people whose lives and health is directly
affected by the state of their public housing and community housing homes.
For some of our services we provide direct support for people to try and get
fundamental repairs – to make sure their houses are safe and habitable – a
basic right under the law.

For many other services we support clients with complex legal issues where it
is common that poorly repaired and maintained community and public
housing is a backdrop to their lives. Our clients are women who have escaped
domestic violence, people suffering from chronic illnesses and disability and
people who are struggling to make ends meet. The poor state of their
housing impacts on their wellbeing.

Recent tragic events have put a spotlight on long understood and
acknowledged critical failures in the current system, underscoring the need
for additional resourcing and action to ensure all people in public and
community housing live in safe and healthy homes.

The explosion at Waikanda Crescent in Whalan, resulting in the death of
Mhey Yumol Jasmin and injuries to several others, is heartbreaking. Our
deepest condolences go out to Mhey Yumol's family, the injured residents,
and the affected local community.

This tragedy, suspected to be caused by a gas leak, has raised serious
concerns. We acknowledge and appreciate the urgency with which the NSW
government has moved to support impacted residents and community
members, and to investigate the cause further.

The incident has focused attention on a historic and ongoing pattern of
neglect in public and community housing. All renters should be able to raise
maintenance concerns and have those concerns promptly attended to. This
requires all providers, whether public or private, to be reliable and
accountable in their approach to building safety and maintenance.
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