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Course Overview

 Staff Contact Details 

 Convenors 

Name Email Availability Location Phone
Nidia Raya Martinez n.rayamartinez@unsw.edu.au After classes or by

appointment.
Contact via
email

School Contact Information

Room 312, level 3 Robert Webster Building

Phone: (02) 9385 4856

Email: sam@unsw.edu.au

Website: https://sam.arts.unsw.edu.au

The School of the Arts and Media would like to Respectfully Acknowledge the Traditional Custodians,
the Bedegal (Kensington campus), Gadigal (City and Art & Design Campuses) and the Ngunnawal
people (Australian Defence Force Academy in Canberra) of the lands where each campus of UNSW is
located.
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Course Details

Credit Points 6 

Summary of the Course

Professional organizational communication is underpinned by the ability to form positive relationships
and navigate differences in the workplace. While we often assume that business communication is a
rational process, workplaces are also impacted on by emotions that employees carry with them. While
issues of language, culture and emotion underpin all interpersonal communication, students in this
course are particularly encouraged to apply theories, concepts and ideas of interpersonal communication
to issues, challenges, and opportunities in corporate and other organizational contexts. The course will
focus on application of interpersonal communication concepts and processes to organizational contexts,
opportunities, challenges and issues. Key topics in this course include organizational communication and
discourse, negotiation, persuasion, advocacy, managing change, valuing diversity, ethical decision-
making and conflict resolution.

Course Learning Outcomes

1. Apply interpersonal communication concepts and processes to organisational contexts and
problems

2. Demonstrate knowledge of organisational communication concepts
3. Apply negotiation and persuasion skills, and theories of managing change
4. Examine the importance of valuing diversity, ethical decision making and conflict resolution

Teaching Strategies 



Students are asked to reflect on the set readings before each class, and bring their questions and ideas
about the readings based on their own unique experiences to each class. 
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Assessment

In order to pass this course, you must make a serious attempt at ALL assessment tasks. There are 3
assignments for this course. Assignment 2 is a group assignment. Assignments 1 and 3 are individual
assignments. 

 

 

Assessment Tasks 

Assessment task Weight



Turnitin setting: This assignment is submitted through Turnitin and students do not see Turnitin
similarity reports.

Assessment 3: Research Paper

Start date: 

Length: 2,500+ words

Details: 2500 words for written reflection. This is the final assessment task.Written feedback provided
via Turnitin.

Turnitin setting: This assignment is submitted through Turnitin and students do not see Turnitin
similarity reports.
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Attendance Requirements

Please note that lecture recordings are not available for this course. Students are strongly encouraged to
attend all classes and contact the Course Authority to make alternative arrangements for classes
missed.

Course Schedule
View class timetable

Timetable 

Date Type Content
6 January - 10 January Seminar

http://timetable.unsw.edu.au/2020/MDIA5022.html


Direction, Coordination, Facilitation, and
Inspiration; Reading—Leadership Behaviours
and Styles (one page); Place, & Vardeman-
Winter (2018), Where are the women? An
examination of research on women and
leadership in public relations.

What is leadership and why is it important? |
What is the difference between management and
leadership? | What are some different approaches
to leadership? | What is “vision” and how is it
communicated? | How do leadership styles and
approaches manifest in different cultural contexts?

 

Seminar: Persuasion, Negotiation, and
Professional Speaking

Textbook: pp 304–309; Kent (2011), Chapter 6,
Creating Persuasive Messages; Chapter 9:
Speeches & Professional Presentations;
Schneider (2012), Teaching a New Negotiation;
Robbins & Hunsaker; Chapter 13: Persuading;
Chapter 21: Negotiation; Skills Paradigm.

Guidelines for effective negotiating. | How do
competitive and collaborative negotiation styles
differ? | What is the definition of persuasion?



 

Analysing Organisational Culture and
Communication

Textbook: Chapter 4: Culture, Subcultures, and
Organizational Socialization; Chapter 15:
Analysing Organizational Communication;
Toyosaki (2011), Critical Complete-Member
Ethnography: Theorizing Dialectics of
Consensus and Conflict in Intracultural
Communication; Thomas (2004), Diversity as
Strategy; Bassett-Jones (2005), The Paradox of
Diversity Management, Creativity and
Innovation; L'Etang (2012), Public Relations,
Culture and Anthropology— Towards an
Ethnographic Research Agenda 

What is culture? | What does it mean to “do”
culture? | Why is the concept of cul- ture relevant in
organizational contexts? | How can you analyse
culture? | Thick description, language and
narratives. | How can you analyse language and
non- verbal behaviour in interpersonal and
organizational communication contexts? | Content
analysis, discourse analysis, reading messages as
a “text.” | What kinds of methods are used to collect
data from interpersonal and organizational
communication contexts? | Artefact’s, surveys,
interviews, observation, conversational analysis.

13 January - 17 January Seminar 13 JANUARY SEMINAR TOPICS

Identity and Communication in Global and
Multicultural Contexts | Power and Control in
Organisations

Textbook: Chapter 5: Communicating Identity
Individually and Collectively; Chapter 13:
Communicating in Global and Multicultural
Contexts; Carbaugh, Nuciforo, Saito, & Shin
(2011), “Dialogue” in Cross-Cultural
Perspective: Japanese, Korean, and Russian
Discourses; Lane & Kent (2017), Dialogue and
Engagement 

Chapter 9: Power and Control in Organizational
Life; Kent, Sommerfeldt, & Saffer (2016) Social
networks, power, and public relations: Tertius
Iungens as a cocreational approach to studying
relationship networks; McFarland (2001), 4
Bulletproof Strategies For Surviving Office Politics 
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What is globalization and how does it impact on
individual and organizational identities? | What
kinds of local-global tensions impact on
organizations? | How are the discourses of diversity
and multiculturalism used in organizational
contexts? | What do they reflect about the nature of
power in organizations? | What role can
communication play in creating inclusive working
environments? | How can diverse voices be
incorporated into organizations? | How can
individuals and organizations be more
responsive to both local and global contexts?





Submission of Assessment Tasks

Submission of Assessment Tasks

Turnitin Submission

If you encounter a problem when attempting to submit your assignment through Turnitin, please
telephone External Support on 9385 3331 or email them on externalteltsupport@unsw.edu.au . Support



Academic Honesty and Plagiarism

Plagiarism is using the words or ideas of others and presenting them as your own. It can take many
forms, from deliberate cheating to accidentally copying from a source without acknowledgement.

UNSW groups plagiarism into the following categories:

Copying: using the same or very similar words to the original text or idea without acknowledging the
source or using quotation marks. This also applies to images, art and design projects, as well as
presentations where someone presents another’s ideas or words without credit.

Inappropriate paraphrasing: Changing a few words and phrases while mostly retaining the original
structure and/or progression of ideas of the original, and information without acknowledgement. This also
applies in presentations where someone paraphrases another’s ideas or words without credit and to
piecing together quotes and paraphrases into a new whole, without appropriate referencing.

Collusion: working with others but passing off the work as a person’s individual work. Collusion also
includes providing your work to another student before the due date, or for the purpose of them
plagiarising at any time, paying another person to perform an academic task, stealing or acquiring
another person’s academic work and copying it, offering to complete another person’s work or seeking
payment for completing academic work.

Inappropriate citation: Citing sources which have not been read, without acknowledging the "secondary"
source from which knowledge of them has been obtained.

Duplication ("self-plagiarism"): submitting your own work, in whole or in part, where it has previously
been prepared or submitted for another assessment or course at UNSW or another university.

Correct referencing practices:

Paraphrasing, summarising, essay writing and time management
Appropriate use of and attribution for a range of materials including text, images, formulae and
concepts.

Individual assistance is available on request from The Learning Centre (http://www.lc.unsw.edu.au/).
Students are also reminded that careful time management is an important part of study and one of the
identified causes of plagiarism is poor time management. Students should allow sufficient time for
research, drafting and proper referencing of sources in preparing all assessment items.

UNSW Library also has the ELISE tool available to assist you with your study at UNSW. ELISE is
designed to introduce new students to studying at UNSW but it can also be a great refresher during your
study.

Completing the ELISE tutorial and quiz will enable you to:

analyse topics, plan responses and organise research for academic writing and other
assessment tasks



understand your rights and responsibilities as a student at UNSW
be aware of plagiarism, copyright, UNSW Student Code of Conduct and Acceptable Use of
UNSW ICT Resources Policy

http://subjectguides.library.unsw.edu.au/elise/aboutelise


Academic Information 

For essential student information relating to:

requests for extension;
late submissions guidelines;
review of marks;
UNSW Health and Safety policies;
examination procedures;
special consideration in the event of illness or misadventure;
student equity and disability;
and other essential academic information, see

https://www.arts.unsw.edu.au/current-students/academic-information/protocols-guidelines/

 

 

Image Credit
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